SERVICE PRO
by MSi Data

Mechanical

Equipment

Service Pro by MSI Data is equipped to support field service companies
within the Mechanical Equipment space.

Who We Are Testimonial

Service Pro® by MSI Data is the industry's leading How one Service Pro® client in this
equipment-centric field service platform. industry utilizes the platform:

Our back-office software and mobile field service app Uni—Temp Refrigerqtion, Inc.
combine to unlock incredible visibility into your operations.

Leverage your data to identify critical Key Performance e Industrial refrigeration contractor

Indicators (KPIs) and maximize profitability in your

Rt * Design and build systems for cold storage,
organization.

food processing, and manufacturing

How We Can Help I Consolidate Reporting and

Payroll
What can Service Pro by MSI Data provide specific to the e Service reporting, timesheets, and
Mechanical Equipment industry? inspection reports in one platform

e Service Pro made a custom payroll

’;i? Refrlgprdnt report: run a report based on clock
39 Tracking in/clock out times and dates to run

Ensure you meet EPA requirements with a payroll weekly, while keeping up with
platform that helps you stay accurate and

their cost per work order.
accountable.

Client I Customer Portal
& Experience

Prioritize your clients by communicating about
upcoming appointments, providing heads-up

for delays or changes, and offering a space for _ _ _
clients to access vital info and submit feedback. information anytime

* Give customers visibility into vital
information and forms
* Allows clients to engage with and access

Increased
111

R n
evenue

Earn more pull-through revenue from your e Seamlessly integrates with Sage 100
Preventative Maintenance work. Improve cash « Allows for decreased data entry, real-time
flow through efficient scheduling and planning
while also reducing truck rolls.

I Integration with Existing ERP

updates, and increased productivity
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